Per KY law, please upload a picture of the front and back of your driver’s license to confirm
identification for services. Upload all license(s) of individuals receiving therapy or coaching
services, i.e., both partners if receiving couples services. If client is a minor, a parent or guardian
will need to upload driver’s license to the portal.

Instructions: In Simple Practice client portal under My Uploads please click upload file and
select file associated with your identification.

Please let North Star staff know if you need further help or have any questions.



