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Question Answer

What cities do you serve? You can view all of our locations by visiting the Cities We Serve page. If you don’t see a location, inquire with us at hello@photogbooth.com or contact us.

What is required for the setup? The booth requires 8x8 feet of space, nearby parking, power outlets, a solid level surface, sheltered covering, and strong Wi-Fi for social sharing.

What time do you arrive for setup? We arrive around 2 hours before the start time to set up the photo booth.

Do you have insurance? Yes, we have liability insurance with up to $2M in coverage. Certificates can be provided if required by the venue.

Do you have a contract? Yes, we provide a contract that needs to be signed during the booking process.

How much is the deposit? A $100 non-refundable deposit is required to book your event.

How do I reserve a photo booth? Select a package, click 'Book Now', choose the location, fill out the form, and book online.

Can I change my details after booking? Yes, you can update event times and package details after reserving a date.

What is an 'Open Air' photo booth? It’s a booth without walls that fits large groups of people, making it easier to take more photos.

What does the photo booth look like? You can view our booth on The Booth page or our Instagram account @photogbooth.

How many photos can we take? Unlimited photos can be taken within the time frame your booth is running at the event.

How many people can fit in the photo booth? Up to 4-6 people comfortably, but the record stands at 18.

Do you provide props? Yes, we provide a variety of modern sign props. See more on the Props page.

Does your photo booth work for kids? Yes, the booth can be adjusted to a specific height for kids.
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